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Our Claims Philosophy
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Protecting your ability to compete
Our claims commitment to you

At Zurich, our claims service is a priority, that is why
we continually strive to provide a market leading
claims proposition that reﬂects our customers’
changing requirements.

It's here in blue and white
Whatever the size of the claim, our Claims Commitment ensures that we
will work closely with you and settle accepted claims (building upon our
99% claims paid record), as fast as possible whilst robustly defending you
against unwarranted claimants.

Working together for the best

In respect of the larger and more complex claims
When you claim:
• a dedicated claims expert will contact you as quickly as possible and
within 24 hours

The claims service is an integral part of the Zurich proposition
and we are renowned for offering reliability, speed of service and
expertise when a claim happens, to get you back on your feet
and to stay in business.

• if appropriate, we will appoint a dedicated third-party expert as
quickly as possible and within 24 hours. If it is clear what caused
the incident, we will provide our initial view on policy liability within
hours.

That's why we make a commitment that our claims would be:
personal to each customer, working closely with you using our
combined knowledge of your organisation, people and
business
effortless, as we know the easier it is to claim, the more
content you will be
clear, so you know exactly what you need to give us to
progress your claim. Straightforward communications are vital
to settling claims quickly and smoothly
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collaborative, working together, sharing a common goal to
conclude the claim as quickly as reasonably possible and to
keep you in business
Our Claims Commitment ensures that you know where you
stand every step of the way. It involves us working closely with
you and supporting you all the way through a claim.
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If Zurich and your business agree the claim will potentially cost more than
£250000, we will:
• arrange and hold a conference call or meeting within 5 days of the claim
being notiﬁed. This call or meeting will include you and relevant
stakeholders, such as your broker and any third-party experts. We will
discuss and agree a claims strategy which includes the communication plan
and our combined agreement on how best to resolve your claim.
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• let you know the additional documentation and/expert evidence we
need to assess your claim, no later than 7 days after you ﬁrst
notiﬁed us.

When making a claim you also have access to:

• give you an initial view about paying your claim within 72 hours of
receiving all the information we need.

• In house claims inspectors to investigate EL claims on site

• Our award winning fraud protection team

• In house pre and post loss rehabilitation team
• pay you an interim amount, if required or requested, within 72
hours of us agreeing to pay the claim. We will always try to put
you in the best ﬁnancial position possible.
• pay the ﬁnal amount within 72 hours of us receiving the
documents we need, unless we’ve agreed and documented
otherwise in release or settlement papers.
For all claims we will:
• respond to all communication from you and your broker promptly
• give speciﬁc customers access to our claims relationship team to
assist you generally on all claims matters
• once coverage is conﬁrmed, pay the claim promptly upon receipt of
supporting documentation
• work with you to produce the accurate claims information and the data
you need
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• In house forensic mot

Why choose Zurich?
Zurich is a leading multi-line insurer that serves customers in
global and local markets. With over 55,000 employees, and a
wide range of general insurance and life insurance products and
services, we have the size, strength and scale to support you. We
serve individuals, small businesses, and mid-sized and large
companies, including multinational corporations, in more than
170 countries.
To ﬁnd out more about our Claims Commitment, speak to your
Zurich contact today.
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